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The introduction module consist of two parts. In the first half we want the group to form a

learning team that has a common interest in the course´s subjects and that shares their

experience with CGC for refugees and the challenges they perceived in this task. The

contributions are then complemented and transferred into the Delphi-based structure of

demands, challenges and topics and the course´s programme is presented as a choice of

central subjects matching the requested and demanded training.

The second half gives an introduction to the macroeconomic and political framework of

CGC for refugees, thus underlining role, use and relevance of this task and its

professional completion. As a result of both parts of this introduction module ideally

motivation for active involvement in the following course modules derives from

individually felt demand as well as from insight in human, social, economic and political

necessities.

Learning Outcomes

 Participants know the structure of challenges in career guidance and counselling

(CGC) for migrants and refugees (CGCMR).

 Participants understand the dimensions of challenges in CGCMR shown by two

different Delphi surveys and the circulatory system of their effects on the

process of CGCMR.

 Participants accept the course structure and contents as an adequate answer to

their and the empirically based demands in training (future) CGC counsellors of

refugees.

 Participants know the basic trends in demography and the labour market and

understand their interdependency.

 Participants know concepts of benefits and costs of integration of refugees.
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The aim of the module is to engage in critical reflection of participants’ future practice 

with refugees. The module will employ a range of reflexive techniques for participants to 

engage in their own reflections on their thoughts, concerns, assumptions and 

perspectives of working with asylum seekers and refugees. A mixture of lecture, paired 

and small group work and whole group discussion will be used. In addition some creative 

techniques may be employed.

Learning Outcomes

 Participants are able to explore a range of approaches to enable 

reflexive practice.

 Participants are able to evaluate their own multicultural competences.

 Participants are able to engage in a critical reflexive exercise to clarify and agree 

to further developments.
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The aim of the module is to develop the course participants understanding of language as

a meaning making resource for career mobility and in career guidance and counselling

(CGC) with migrants/refugees, and the participants’ ability to manage the challenges of

language asymmetries and intercultural communication in CGC.

A starting point for the module is Kolb’s theory about experimental learning which

suggests that learning activities should give the participants an embodied learning

experience where thoughts, emotions and actions are involved. The module will employ a

mixture of different learning activities: lectures, group work, reflections (individually and

group), discussions and workshop. The participants will during the mod-ule explore

several CGC methods that aims to give the participants a personal experience. The

participants will recurrently re-late the content to CGC work settings and the professional

role of a career counsellor.

Learning Outcomes

• Participants are able to manage questions in CGC about the impact of learning the

language of the receiving country on migrants'/ refugees' career mobility - In an

enabling manner.

• Participants are able to use counselling methods that manage language barriers and

support migrant clients’ participation in CGC.

• Participants are able to design CGC situations with interpreters.

• Participants are able to design CGC activities that support migrant clients learn-ing

about career issues (language asymmetries).
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The purpose of this module is to make career counsellors ready for the cultural differences, which can prevent effective

counselling and to provide a tool that can be used as a source to when the cultural differences have a role in labour market

orientation. The focus is on cultural differences and adaptation. Gaining insight about these sub-jects will help career

counsellors understand some challenges refugees and immigrants may encounter in employment. Thus, they can be aware

of and ready for the role of cultural differences on labour market integration.

Cultural Awareness (Part 1): Counsellors’ awareness about their own cultures, understanding cultural differences and

cross-cultural communication abilities demonstrate if he/she is competent to provide consultancy service to foreigners. In

this context, “Cultural Awareness” content discussed in four subtitles; “Definition, Characteristics, Components of

Culture”, “Cultural Differences”, “Cross Cultural Communication” and “Demonstrating Respect and Understanding,

Avoiding Stereotyping”.

Cultural Adaptation (Part 2): The level of immigrants’/refugees’ socio-economic adaptation is primarily dependent on the

acculturation attitudes. Thus, in this chapter, career counsellors’ awareness of acculturation and cultural adjustment

process will be increased in order to make them ready to offer the support counselees require to facilitate their integration

into their new community.

Special Issues (Part 3): Main aim of the both titles (religion and gender) is to inform career counsellors about the key

issues/rules of main religious groups (perform prayer, halal food etc.) and give a point of view about the place of women in

society of different cultures which can cause difficulties to workplace environment and employers.

Learning Outcomes

• Participants have both a common view about the “culture concept” and the function of the culture.

• Participants understand the differences between national cultures and the effects on behaviours.

• Participants learn about and are able of cross-cultural communication which is essential for counselling effectively to

migrants and refugees.

• Participants are aware of acculturation and cultural adjustment processes. Thus, they are able to offer the support

counselees require to facilitate their integration into their new community (employment environment, co-workers etc.).

• Participants have an insight and are aware of key issues/rules of main religious groups and place of women in society

for different cultures.
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The aim of the module is to provide information and to develop knowledge about

education systems, ways of professional training and the structure and special features

of labour markets in the countries of origin of refugees in contrast to European coun-

tries. Another focus lies on the recognition and/or valorisation of qualification and of

competence on national and European level.

The module will provide a range of knowledge concerning the subjects in CGCMR, the

main focus will lie on the task how the knowledge could be used for the counselling

process, and thus the module will be a mixture of lectures and group work.

Learning Outcomes

• Participants understand the most important characteristics of the labour markets in

target countries and the consequences for the integration of refugees.

• Participants know main differences in VET system and educational aspirations

between countries of refugees´ origin and receiving country and are aware of

systematically arising misunderstanding in CGC settings.

• Participants know the difference of the basic concepts of recognition of qualification

and recognition of competence.

• Participants know how to support individuals in the process of recognition of prior

qualification.

• Participants know how to support individuals by initial identification of (vocational)

competences and in the process of reflection and recognition of competences.

• Participants reflect consequences of differences and see the importance of critical

self-reflection in the role as counsellor, especially regarding the risks of

underestimating and steering refugee clients.

• Participants are able to use methods dealing with specific tasks in CGC settings.
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The counsellor and the client work together to construct a future narrative in order to develop action plans

effective in overcoming barriers (Savickas et al., 2009; Brott, 2005). Core resources within Life Design are

then hope and optimism, self-determination, adaptability, but also courage and concern for the future,

connecting past with pre-sent and positively projecting towards the future.

In the process of CGC counsellors focus on recognizing assets and resources, developing awareness of

personal values and life goals thus supporting improvement in self-knowledge, orienting with more

confidence to the future (Setlhare-Meltor, & Wood, 2016). By taking into account both internal and external

factors, it goes to the core of what community participation is supposed to enable, that is, living a meaning-

ful life, respecting personal values and thus meeting the social justice goal to enfranchise migrants equality

in their civic rights, empowering them to overcome social and work exclusion (Strauser et al., 2008).

The aim of the module is then to develop knowledge about strengths of refugees, develop counsellors’

knowledge on threats to labour market inclusion, and provide strategies to support their labour market

inclusion.

Learning Outcomes

• Participants are able to: highlight and strengthen potential of personal resources by working on courage

and future time perspective; highlight threats to work inclusion; develop strategies to carry out actions

improving inclusion to work contexts.

• Participants know the meaning of the Life Design construct and its relevance; definitions and models of

the concept of courage; a qualitative instrument to interview on courage, how to categorize the answers;

develop a positive mind-set from real situations, and how to reinforce courage in a career counselling

session.

• Participants are aware of the relevance of future time perspective; know definitions and key findings

related to the concept of future time perspective, future goals, barriers and supports to future goals;

know qualitative tools; are able to practise qualitative measures and coding systems as well as key

elements to support a client in a career counselling session.

• Participants reflect on their perception of work and inclusion, the potential levels of action; they know

key concepts of inclusion and work inclusion, threats to work inclusion and strategies to develop

language, attitudes and goals in counselling with refugees and migrants.
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Purpose of the Evaluation

• To assess how closely the course met the 

original objectives. 

• To engage with the learners on their views 

and feedback. 

• To identify recommendations for future 

delivery for the training and materials 

development.

• To demonstrate the required outcomes for the 

project.

E  V  A  L  U  A  T  I  O  N

Methodology

• End of Module evaluation from learners. 

• Pre and post-test to assess distance travelled. 

• Ongoing discussion at country project 

meetings.

• Lecturer feedback. 

Recommendations

• Module Content – more local case studies and 

time for discussion.

• Course structure and tone – informal and 

confidential tone and flexible structure.

• Preparation – 4 hours min preparation for each 

module by tutors.

• Media Centre - It is important not to leave such 

valuable resources as optional additions but 

as integral to the learning from the courses.

• Coordination with future CPD.

Key Lessons Learned

• We commend these materials to those 

colleagues working in related fields such as 

young people in care, abused or neglected 

young people and other migrant groups, with 

the appropriate adaptations.

• Working collaboratively across different 

countries had its challenges but many more 

benefits. Much good practice was shared and 

new insights gained.


