RESEARCH PROJECT BeBjG
OPPORTUNITIES OF ACCESS TO PROFESSIONAL EDUCATION
FOR ELIGIBLE YOUNG REFUGEES:
Opportunities and obstacles in counseling and support
BACKGROUND
Since 2013, many (mostly young) people have fled to Germany. A not-insignificant
number of these people are allowed to stay in the country for a longer period or permanently. They are faced with the challenge of sustainable integration into the training
and employment market.
The development of a vocational training perspective and the pathways to a vocational education are shaped by local conditions - they are often made possible by the involvement of consultants in certain relevant specialized institutions.
The research project BeBjG investigates to what extent and how consultants - in particular, the Job Center, youth careers agencies and the youth migration services - advise
and support young refugees in their professional orientation and their entry into vocational training.
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KEY QUESTIONS
• To what extent and how do consultants in selected local institutions related to the professional formation system support
young refugees who are eligible to stay in the development of
their (own) vocational training perspective and in the provision
of training?

• Which beneficial and which hindering facts are revealed in this
consultation, support and mediation?
• Which optimizations stand out in this context of the development of a vocational training perspective for eligible young
refugees?

RESEARCH DESIGN
ROSTOCK

Semi-standardised, guided expert interviews and problem-centered
interviews with:
•
•
•
•
•

ENNEPE-RUHR-KREIS

Consultants in the Jobcenter
Consultants in youth employment agencies
Consultants in youth migration services
Consultants in other institutions
Young eligible refugees between 16 and 27 years old

Transcription and evaluation according to Kuckartz

MUNICH

• approx. 20 expert interviews with consultants per location
• about 8 problem-centered interviews with refugees per location

SELECTED RESULTS (AUGUST 2019)
• The local institutions that have been surveyed have made great efforts
to set up appropriate organizational structures and to provide trained
specialist personnel for work and, in some cases, day-to-day counseling and support work with refugees.

• Consultants underestimate the everyday requirements and needs of
young refugees (e.g. with regard to the right to stay, housing situation,
language and everyday culture acquisition) when it comes to the development and implementation of a (vocational) training perspective.

• Advisers recognize that a successful vocational integration of young
refugees requires, in addition to sufficient time, advice and support
geared to their individual needs more than anything else. Both can
only partially be realized in the institutionally prescribed consulting
setting.

• Consultants consider vocational integration processes of young refugees along standardized patterns (‚normal biographies‘). However, these
can only be successfully applied to the often discontinuous education
courses of refugees to a limited extent. As a result, problematic sorting
„
processes and creaming“ effects occur.

• Depending on the institutional setting, counselors may have difficulty
organizing counseling processes with young refugees in an open and
individualized way. Instead, work-based counseling and support work
revolve around matching processes.

• So far, the group of young refugee women has only been sporadically
involved in work-related counseling and support work. In addition, there is a lack of specific offers that are adapted to the particular life situation of this group of people.

The interim report is available at: https://www.bibb.de/de/dapro.php?proj=3.4.305

