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COMPLEXITY
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INTRODUCTION
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Reality 1 
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Reality 2
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Reality 3
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That is why…

Cultural awareness and knowledge about 
acculturation

is an essential competency and an important 
component of effective counselling for refugees/ 
immigrants

Accordingly,

the counsellors who can apply their 
understanding of culture and cross-cultural 
communication skills in counselling 
services could be more effective
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In Order to Develop
Cultural Awareness
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Counselors’ Intercultural Competence
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1. Counselor’s Cultural Self-awareness
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2. Understanding Cultural Differences 
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3. Ability to Develop Culture-
sensitive Methods for 
Counselees
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understanding the previous 

experiences and current situation 

of the counselees and then 

motivating them for building a 

new life 

Career counsellors are not expected 

to work like cultural experts. 

However, they need to understand 

counselees for having a sustainable 

and effective communication 

CRITICAL NOTE

=>Thus, the first aim 
of career counseling 

is:
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WHAT ARE THE COMPONENTS OF 
CULTURE

HOW IT FUNCTIONS IN DAILY LIFE

WHAT IS CULTURE

WHAT ARE THE CHARACTERISTICS 
OF CULTURE

GROUP DISCUSSION
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Thank you for the
Attention.

Questions?

satay@itu.edu.tr

gulmezn@itu.edu.tr


